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I.	Legal Basis and Purpose

This document serves as the plan for  the Office of the State Attorney, Twelfth Judicial Circuit Victim Services Program to provide services to LEP individuals  in compliance with Title VI of the Civil Rights Act of 1964; 45 C.F.R. § 80 et seq; and 28 C.F.R. § 42 et seq.  The purpose of this plan is to provide a framework for the provision of timely and reasonable language assistance to LEP persons who come in contact with the State Attorney’s Victim Services Program.  
This LEP Plan was developed to ensure equal access to services for persons with Limited English Proficiency (LEP). 


II.	Needs Assessment  
	
A)       Service Area

[bookmark: _GoBack]The State Attorney’s Office (SAO), Twelfth Judicial Circuit provides services to a wide range of persons, including people who do not speak English. Services include Criminal Prosecution and Victim Assistance.  Program services are offered to victims of crime living in our three county service area which includes Sarasota, Manatee and DeSoto counties. 



	B)	Determining the Need for LEP – Office and Court Proceedings

There are various ways that SAO Victim Service Personnel will determine whether a client needs an interpreter. First, the LEP person may request an interpreter.  Second, indication of a client’s needs may be found in the law enforcement report.  Third, court personnel, SAO personnel and judges may determine that an interpreter is appropriate for a court hearing.
The LEP person who seeks services through the SAO Victim Services will be accommodated either through the use of bilingual staff, law enforcement, community resources or qualified interpreters depending on the LEP needs and resources available. Our office recognizes the sensitivity and nature of the services sought and strives to provide an interpreter to ensure the rights and confidentiality of clients are met.  
Finally, SAO personnel can provide advance notification to the Court Administration office of any potential interpreter needs for individuals accessing the system.  This is done by written communication, telephone and e-mail, depending upon the urgency of the need and the scheduled hearing. 






C)	The nature and importance of the program, activity, or services provided by the Office of the State Attorney, Victim Services Program to the LEP population.


The SAO Victim Services Program provides support to all court related processes, general criminal justice information, counseling referrals, and other referrals to within the community to assist with various needs to crime victims.  It is the responsibility of the program to notify and inform victims of crime or their families of the various stages of the system, to keep them apprised of the status of the case as well as to inform them of their rights as a victim.

  
III.	Language Assistance


A person who does not speak English as their primary language and who has a limited ability to read, write, speak or understand English may be a Limited English Proficient person and may be entitled to language assistance with respect to State Attorney’s Office Victim Services Program. Language assistance can include interpretation, which means oral or spoken transfer of a message from one language into another language and/or translation, which means the written transfer of a message from one language into another language. 

	
	
	A. Oral Language Assistance:


The Agency will provide oral language assistance, including Oral Interpretation Services by Qualified Interpreters, Bilingual staff, Telephone service lines interpreters via the Language Line Services and referrals to community liaisons proficient in the language of LEP persons.  These services will be offered free of charge whether in person or via telephone.  At the point of first contact with an LEP person, the SAO Victim Services representative will verify whether the person has a limited English proficiency by confirming his or her primary language and implement the appropriate language assistance service.   

	
		1. Face to Face:

	
	
	Bilingual Staff:

The SAO currently employs multiple bilingual employees who are willing and able to act as interpreters.

	Qualified Interpreter:

The agency, when necessary, will either provide a qualified interpreter or will contact the Administrative Office of the Courts to assist with providing services to the LEP person.  The agencies provide this service free of charge.  


 	
		2. Telephone Encounters:  

To ensure meaningful access and participation for LEP persons, if there is not a qualified staff member, the SAO Victim Counselor and/or other staff member will dial into the All Language Specialists to set–up conference calls between the LEP person and trained interpreter. The SAO employee will identify themselves, request the appropriate language needed, brief and summarize to the interpreter what they wish to accomplish, give any special instructions, and begin the conference call.  The SAO employee with assistance from the trained interpreter will update and/or notify the LEP person of his or her case and address any questions or needs of the client.  This service is always provided free of charge.     

	
B. Translations of Materials:

	Language Assistance will be provided for LEP person through language translations and/or oral 	interpretations of some key materials, upon request or as deemed necessary for effective outreach.  	Currently, the SAO provide the following translations:  
	

	Victims’ Rights Brochure:

When dealing with a LEP person the SAO employee will provide the Victims’ Rights Brochure to ensure the LEP person obtains full understanding of the Criminal Justice System, and of their rights and benefits.   When an LEP person comes into the SAO and their primary language is something other than English or Spanish, Victim Services personnel will call All Language Specialists and ask the interpreter to translate the handbooks in the language used by the victim/witness. The agency will provide this service free of charge.



	
IV.	Notifying LEP Persons

It is important to notify LEP persons of services available free of charge in a language that would be understood.  The agency will continue to provide materials in translated languages to alleviate any language barriers that may interfere with LEP person receiving effective services.  The Victim Services Program will also continue to provide assistance to LEP person by utilizing Bilingual Staff, Qualified Interpreters, and All Language Specialists.      





V.	LEP Training for Victim Services Employees


· SAO Victim Services Personnel are instructed about LEP policies and procedures, as described in this LEP Plan on an annual basis. 
· Training and orientation is provided when needed on a circuit wide basis. 




VI.	Plan Monitoring

The Program shall monitor implementation of the LEP Plan and Policies on an ongoing basis, making revisions to policies and procedures as needed and required. The Agency shall also review the overall effectiveness of its LEP Plan and Policy. This review shall consider information from the following sources and criteria as well as other appropriate factors:	

· Number of LEP persons within the Victim Services Program requesting interpreters. 
· Assessment of current language needs to determine if additional services should be provided; 
· Assessing whether Victim Services staff members adequately understand LEP policies and procedures and how to carry them out.




VII. 	Plan Dissemination 

		
The LEP plan has been placed on the Office of the State Attorney, Twelfth Judicial Circuit’s website.  In addition, upon request, hard copies of the LEP plan are available for review.
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